National Hurricane Center Trains Emergency Managers

During the hurricane off-season months, NHC plays a key role in the training of emergency managers and decision makers in the use of NHC products.  In just the first two months of this year, NHC hosted five week-long training sessions. This includes three FEMA L-0324 courses - "Hurricane Preparedness for Decision Makers", the first ever World Meteorological Organization Region IV International Storm Surge Workshop, and the NWS Effective Messaging Workshop. 

The emergency managers and decision makers are local and state employees from the Gulf, Southeast, and Northeast United States coasts.  The three FEMA L-0324 courses are conducted for emergency managers from each of those regions and the subject matter is tailored for each region.  Several FEMA regional or national headquarter employees also participated.  The classes are technically run by FEMA’s Emergency Management Institute and funding is through FEMA’s National Hurricane Program.  Instructors include NHC Hurricane Specialists, FEMA regional hurricane program managers, and U.S. Army Corps of Engineer (USACE) personnel. 

The participants learned about the tools available to make better evacuation decisions during tropical cyclone threats.  They also learned about the dangers of storm surge and why they need to evacuate residents from coastal communities that are at risk of inundation from storm surge.  The students gained an understanding of NHC forecast products, the hurricane evacuation study process, and about the Hurricane Evacuation (HURREVAC) decision support tool.

The overall objectives of the course have changed little from year to year, but the course has become more hands-on the past 5 to 10 years.  Students are shown how the NHC makes tropical cyclone forecasts with several breakout sessions conducted to help them learn about NHC products, the hurricane evacuation study process, and hands-on time with the tools available to them to make better decisions.  This year’s training incorporated the new NHC storm surge products (Potential Storm Surge Flooding Map and prototype Storm Surge Watch/Warning Graphic).

The course began in 1992 and is extremely important given the large amount of turnover in the emergency management field from year to year.  The states continually ask FEMA for more slots in the course and additional hurricane preparedness training courses to meet the needs of new coastal emergency managers.  Besides the three courses held at NHC every January and February, the NHC and FEMA offer one-day training courses annually at the National Hurricane Conference and the Florida Governor’s Hurricane Conference.  A three-day version of the week-long Miami course is taken to one state each year.  The NHC, FEMA, and USACE instructors will provide training the week of April 27 in Norfolk, Virginia for about 30 local and state emergency managers from Virginia.

Photo Caption: Class photos of each NHC training session, January & February, 2015.
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